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Jane Pen
EDUCATION

1998-present:

Santa Fe Community College, Gainesville, FL

Degree

Received AS Spring/2002  GPA 3.9
Major

Computer Information Systems Analysis

Classes taken

Introduction to computing, Introduction to Internet, Introduction to networking, Microcomputer architecture, Data processing math, Visual Basic I & II, Programming in C++, Access 2000, Operating system, Excel 2000, PC management, Professional development for Information Technology Students, Document productions (Microsoft office applications), Adobe Photoshop, Firework, and Web authoring (Dreamweaver/XHTML).

1979-1983:

Tamkang University, Taipei, Taiwan

Degree

Bachelor of Arts

Major

Educational Media and Library Science



(The highest degree received for library degree in Taiwan at the time was the Bachelor level of studies)

WORK EXPERIENCE

2001-present:
Quality Control unit head.  Digital Library Center, University of Florida
Ensure the quality of the physical units of digitization (TIFF, JPEG and other images) and their corresponding structural metadata files for digital projects excluding newspaper. Supervise student workers working in the Quality Control unit. Help streamline processes to assure highest quality and rapid throughput of digitizing products.
1997-2001:
Library assistant.  Alachua County Library District, Gainesville, FL
Assisted patrons with information inquiry, resolved account problems and customer services functions, using SIRSI system.  Duties also included office equipment maintenance.

1996-1997:
Library reference assistant.  Schaumburg High School, Schaumburg, IL
Assisted students/classes with reference inquiry/instruction, helped media center director with material processing.  Also assisted computer lab manager with equipment maintenance.

1988-1996:
Cataloger.  Follett Library Resources Co., McHenry, IL 
Assisted department head with cataloging k-12 materials and bibliographies consulting with school librarians and other customers.  Reduced production cost to over $5000 per budget year by rearranging workflow and organizing presentation facility.
1983-1986:
Branch library overseer/grant manager.  Nuclear Engineering Department, Tsing Hua University, Hsinchu, Taiwan 
In charge of all aspects of library operations for the branch library.
CERTIFICATION AND MEMBERSHIP
· UF Supervisory Challenge certificate 2006

· MOUS certificate in Microsoft Excel 2000
